Ouwr Best O{ TUSCANY Cmtﬁwarg Tour
MaY 26 - June 4, 2009

Uit

RETREATS

128 E. Wilson Street OsteriaPapavero@gmail.com

Madisen, WI 53703 phone: B08-255-vero (B376) 4901 Bayfield Terr. ~ Madison, W1 53705

www.OsteriaPapavero.com fax: 608-255-2629 USA +1 608-338-9758 ~ ITA +39 335-834-3435
info@suiteretreats.com — www.suiteretreats.com

Jobn native hosts Francesco Mangano and Riccardo Bambl for this memorable
adventure. A very special 9-day package created for wine and food Lovers

£+ 2,250 per pevson bn double oceupancy
Add $450 if opting to have your own private room

OUR LAND PACKAGE COST INCLUPES: (T DPOES NOT INCLUDE:
Pre-trip get together with Tuscan delights at Osteria Papavero | Round trip alr farve (optional growp air, on request)
# 8 wights in select B and B type accommodation Travel insurance (optiowat, on request)
Transportation for all group transfers and p[alud tours Pre- and post-trip arvangements (optional, on request)
Breakfast daily Meals / other not indicated as included tn the program

#  tneredible meal experiences, and,..
# 2 cooking lessons Led by Franceseo followed by meals
paily group activities ncluding some wine / produce tasting

PROGRAM HIGHLIGHTS:

DAY 1- Departure from U.S. ~ O'Hare if with group, meal and overnight on transatlantic portion of flight
DAY 2~ “Benvenutl bn Toscana” ~ Group tra nsfer to our BE®, welcome grouwp “aperitivo” and dinmer (INCL)
DAY 3- Slena and San gimignano ~ Sightseeing, free thme tn Stena, wine tasting and dinner (INCL)
DAY 4- Chiantl Classico ~ @uaint villages, castles, etc. Local produce / wine tasting and Lunch (INCL)
DAY 5- Florence and Floremtine hills ~ Sightseeing and Lunch at a canting in the historical center (INCL)
DAY &- Chiantl Mowntalbano ~ with Light lunch (INCL) and a cooking lesson / dinner at our BB (INCL)
DAY F- Montalelno ~ Pecorino and Brunello {MU' Sant’Antlnmo abbeg anol Lunch at Local bio farm (INCL)
DAY & Tusean coast ~ Flsh market, Light Lunch (INCL), fish cooking lesson / dinner at our BB (INCL)
DAY 9- Chiantl Montalbano ~ Local sightseeing tn Vinel and surrounds, group celebratory dinmner (INCL)
DAY 10- “Arrivederct Toscana” ~ Group transfer to the atrport if leaving, and same day ardval in the LS.

Program is subject to changes

For further nfo, full brochure and an updated day by day itinerary go to:
www.sulteretrents.com email info@sulteretreats.com or call Riceardo (608) 338 9758

Planning on extending your stay? we will be delighted to help you with your arvangements...



Our Best Of Tuscany Culinary Tour Details
Mag 26 — jung 4, 2009

Tour cost: $2,250 per person tn double ocoupancy ~ Single Supplement add $450
Minimum of 10 participants

Services included:

* Pre-trip get together for all participants with tasting of some Tuscan delights held at Osteria Papavero
* Accommodation in our select B and B n the Tuscan countryside

* All group transfers, and land transportation for our day tours by atr-conditioned vehicle/s

* Professional services of English-speaking Tour Leader Riccardo Bambi and Chef Francesco Mangano
- Actlvities tneluded tn the group day tours neluding some wine, oil, grappa, ete. tastings

* Cooking classes Led by Chef Francesco Mangano as specified per program

- Breakfasts daily, most lunches and dinners specified as tncluded (INCL) in the program

* Wine with meals

Services not tincluded:

« international flights for the participants (see note*)
* Travel insurance (see note*)

* Tips for service staff

note* SUWTE RETREATS can help you book flight tickets and arrange insurance coverage through
Travelex, For coverage and plan information you can call Travelex directly at 1-g00-22€-9792. If You
choose Travelex as Your travel insurance provider, please mention You are travelling with us and our agency
Location number: SUTE RETREATS, 49-0022.

Your Tour Leaders:

Francesco Mangano has been cooking professionally for the last 10 years. He grew up bn a family of
restaurateurs (his grandmother owns a Little osteria in downtown Bologna), cooking with his aunts and
uncles since he was a kid. His culinary experience ranges from New York's Felidia Restaurant, where he
apprenticed, to Rino Senatore's Restawrant in Bologna (Rino is the offictal talian chef for both King juan
carlos of Spain and the Japanese Ewperor), where he honed his skills in Tuscan cuisine, He recelved a
Masters tn Food § wine Tourism and Promotion of Reglonal Products in 2004 from the University of
Slena and Arezzo, He moved to Madison with his wife after graduating. Francesco opened Osteria Papavero
in 2006, where he focuses on Tuscany and Ewmilia Romagna {oods.

Riccardo Bawbi is a Florentine native with a Languages and Tourism wmajor, bilingual in ttallan and
English, Riccardo grew wp helping his father, a Florence watch artisan, After school his Love for travel took
hivme all over Burope, and his professional career consists of 20 years of experience between ttaly and the
United states mainly in the travel industry and in the food business. i 2006 Riceardo vealized his Life-
time dream creating SUWTE RETREATS, a home-based custom travel services company senving
individuals, groups and corporate business. He leads several culinary tours to different arveas of ttaly every
year. A Tuscan wine and foool Lover, Riccardo enjoys wine and local produce tastings, home cooking and
sharing recipes with friends,

Reservation Form / Tour Terms and Conditions on following page



rReservation Forme / Tour Termes and Conditlons

Reservations: Fill out this form ASAP and send it along with your deposit to reserve Your space.
Note that this tour is first-come first-serve, and will take place on a 10 participant minimum basis.

Deposit: A deposit of $500 per person (check made out to SUTE RETREATS) s required ano needs
to be sent with your Reservation Form. we will hold your check until the minlmum of participants
Ls vemched. At this polnt we will notify you, your check will be deposited and not be vefundable.

Adr (optional): if choosing to fly with the group this payment is also due at this thwe. (f you elect to
make Your own air travel arrangements instead, You can joln us at our B and B on Wed, May 27.

Flnal Payment: Balance $1,750 is due by MARCH 25, 2009 (check made to SUITE RETREATS).
If choosing Stngle Supplement, ado $450 to balance due.

cancellation and Refund: f a written wotice of cancellation is receiveo from a tour participant
between March 25 - April 24, 2009, 50% of the balance due (excludes the refund) will be refunded.
NO REFUNDS for cancellations recelved after April 25, 2009.

Yes, twant to Joln the “Our Best Of Tuscany Culinary Tour” May 26 - June 4, 2009.

Nawme: Single supplement Yes: No:
Address:

City : State : Zip Code

Phowne : cell Phone :

ematl :

O LAM 0 lam NOT  Interested in purchasing a vound trip alr farve
0 LAM 0 lam NOT - interested to extend my travel dates (if YES, Riceardo will contact you)

Slgning this form | aceept this towr Terms and Conditions, and Sulte Retreats general Terms and
Conditions (see details on the following page).

Slgwnature Date / /

Notes: Please check, our website for update on this tour. A final and move detailed day-by-day
itinerary will be available closer to tour departure date. The program is subject to change.

Mail this rReservation Form and deposit check now to:

SUITE RETREATS ~ 4901 Bayfield Tevrrace ~ Madison, Wl 53705



Sulte Retreats ttaly Land Package Tours General Terms and Conditions

PRICES

AlL prices are based on group travel and include: double ocoupancy accommodations, EBnglish speaking
guldes and wmost wmeals (as where indicated tn the program), baggage hawndling, and ttaly land
transportation. A siugle supplement charge applies (different for every tour, see specific Tour Terms and
Conditions) for participants choosing single occupancy accommodations. Prices do not tuclude: passport
and Vvisa fees, gratuities, laundry, all drinks except those served with weals specified as included, room
service, phone calls, email, faxes, excess luggage, personal expenses ete,

DEPOSIT INFORMATION

Unless otherwise defined tn published itineraries, a deposit of US $500.00 s required upon booking your
trip, The recelpt of this deposit must be at the time of booking. Deposit towards booking constitutes full
knowledge and acceptance of Suite Retreats specifie tour’s cancellation policy. Deposit is non-refundable.

BALANCE DUE
The balance is due by the date specified in the specific Tour Terms and Conditions, Space is subject to
cancellation if balance payment is not received in time.

LATE BOOKINGS
Late booking requests may occasionally oceur, Booking is subject to Suite Retreats’ conflrmation of space
availability, if booking is conflrmed, we require full payment to be made at the time of the booking.

ITINERARY CHANGES
Suite Retreats reserves the vight to cancel or make changes to the published itinerary whenever, in its
Judgment, conditions warrant, without consultation of participants,

CANCELLATION AND REFUNDS

Notification of passenger cancellation must be made to Suite Retreats tn writing, Eliglble refunds will be
processed within 30 days of receipt of Letter of cancellation from participant. See also notices of cancellation
specified for each specific Tour.

CONDITIONS

Suite rRetreats organizes and sells travel programs that bmplement serviees provided tn part by other
suppliers, The suppliers are independent contractors, and are not agents of Sulte Retreats. They supply
senvices that include, but ave not Lmited to, transportation, accommodation, wmeals, and excursions using
local guides, While Suite Retreats will wake all efforts to make arrangements with reputable suppliers,
Suite Retreats is not responsible for the willful or negligent acts and/or owmissions of suppliers, their
employees, agents, servants or representatives including, without limitatlon, their fatlure or inadequate
delivery of services. All travel and arrangements are subject to the terms and conditions specified by the
suppliers, air carriers anod/or applicable governing laws, Suite Retreats and the suppliers providing
transportation and any service can accept no responsibility for losses or additional expenses due to, but not
Limited to: delay; inconvenience; changes to or cancellation of itinerary; sickness; weather; strike; war;
quarantine; tervorisim; defects in vehicles; breakdown in equipment; any act, omission, negligence; or other
causes beyond the control of Suite Retreats, All such losses or expenses will be born by the participant, as
tour rates provide for arrangements only for the time slated. Suite Retreats is not responsible for expenses
bneurred bg tour partlelpants in preparing for the trip, which tnclude but are not lmited to: passport/visa
fees, travel insurance, equipment, medical expenses, ndividual transfers, ete,

ARBITRATION

Any controversy or clalm arising out of or relating to this Agreement or the performance there under,
including without Limitation any clainm related to bodily tnjury, property damage or death, shall be settled
by binding arbitration tn Madison, Wisconsin, in accordance with the rules of the Awmerican Arbitration
Assoctation and Wisconsin Law.



